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<!-- Begin Accordion Snippet -->
<style><!--
.so-tab {
    position: relative;
    width: 100%;
    overflow: hidden;
    margin: 25px 0;
  }
  .so-tab label {
    position: relative;
    display: block;
    padding: 0 25px 0 0;
    margin-bottom: 15px;
    line-height: normal;
    cursor: pointer;
  }
  .so-tab input {
    position: absolute;
    opacity: 0;
    z-index: -1;
  }
  .so-tab-content {
    max-height: 0;
    overflow: hidden;
    transition: max-height .35s;
  }
  /* :checked */
  .so-tab input:checked ~ .so-tab-content {
    max-height: none;
  }
  /* Icon */
  .so-tab label::after {
    position: absolute;
    right: 0;
    top: 0;
    display: block;
    -webkit-transition: all .35s;
    -o-transition: all .35s;
    transition: all .35s;
  }
  .so-tab input[type=checkbox] + label::after {
    content: "+";
  }
  .so-tab input[type=radio] + label::after {
    content: "\25BC";
  }
  .so-tab input[type=checkbox]:checked + label::after {
    transform: rotate(315deg);
  }
  .so-tab input[type=radio]:checked + label::after {
    transform: rotateX(180deg);
  }
--></style>
<h2>Frequently Asked Questions</h2>
<div class="so-accordion-wrapper">
<div class="so-tab"><input id="so-tab-1" type="checkbox" name="tabs" /> <label for="so-tab-1">How much hair do I need?</label>
<div class="so-tab-content">
<p>For a full head, 3 bundles will do. <br /> You might need more or less hair depending on how large your head is and how you like to style your clip-ins. Email us if you have any questions! You know we love a good email!</p>
</div>
</div>
<div class="so-tab"><input id="so-tab-2" type="checkbox" name="tabs" /> <label for="so-tab-2">What color does the hair come in?</label>
<div class="so-tab-content">
<p>The natural color of the donor. We do not sell hair that has been pre-dyed.</p>
</div>
</div>
<div class="so-tab"><input id="so-tab-3" type="checkbox" name="tabs" /> <label for="so-tab-3">How do I care for the hair?</label>
<div class="so-tab-content">
<p>The hair comes with a leaflet with how to take care of the hair.</p>
</div>
</div>
<div class="so-tab"><input id="so-tab-4" type="checkbox" name="tabs" /> <label for="so-tab-4">Where are you shipping from and what are your rates?</label>
<div class="so-tab-content">
<p>We wash the hair and ship it from our head office. You have several rates to choose from at checkout. International customers are responsible for all customs, duties, and taxes.</p>
</div>
</div>
<div class="so-tab"><input id="so-tab-5" type="checkbox" name="tabs" /> <label for="so-tab-5">Do customers outside of the U.S. have to pay customs + duties?</label>
<div class="so-tab-content">
<p>Customers outside of the United States are responsible to pay any applicable inbound duties, taxes, and any other fees which your local Customs authority deems appropriate. These fees are paid to your local carrier or government and are not collected by us, and thus cannot be refunded. We ship international packages DDU (duties and taxes unpaid), meaning these fees are not included in the price of the goods you purchase from our site. All applicable fees must be paid by the recipient in order to receive the parcel. As we are unable to advise the amount of what these fees might be, we recommend to contact your country's customs office or tax agent for respective charges and rates on a package coming outside of your country.</p>
</div>
</div>
<div class="so-tab"><input id="so-tab-6" type="checkbox" name="tabs" /> <label for="so-tab-6">When will I receive my order?</label>
<div class="so-tab-content">
<p>Please allow 1-3 business days for processing in-stock items. Once your order has processed, it will be shipped in the time selected at checkout. We are not responsible for the shipping times of your selected courier and cannot be held liable for its guarantees. If tracking says delivered, but the package wasn't received, please contact the mail courier directly to inquire about its whereabouts. We will be happy to provide you with any documentation needed.</p>
</div>
</div>
</div>
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Remy Vs. Non-Remy
Remy Hair is human hair that is collected from one source or donor. The cuticles are intact and aligned in one direction. Remy hair contains some short hairs and will have a natural taper at the end that gives the end user a very natural looking hairstyle.
Non-Remy hair is human hair that is collected from multiple sources. Non-Remy is sold in its raw state and as a finished product. In raw form the cuticles are intact, but they flow in opposite directions. This can cause tangling and quality issues if not processed properly. Finished Non-Remy selections have had the cuticles descaled and all hairs are similar in length giving each piece a thick luscious appearance.

Methods of Application
Wefted Hair for Weaving
Machine Wefts:
Machine wefts are made using a sewing machine. Machine weft extensions are the most common and most sturdy and can be cut without much shedding or unravelling.
Hand Wefts:
Hand tied wefts are wefted by hand and are much thinner than machine wefts. If you have fine hair or are concerned about visibility or bulky Machine Wefts, Hand wefted hair will give you a more natural look. Hand wefted hair is a specialized product that should be installed by a skilled stylist with experience using them.

Fusion

Prebonded/Keratin Hair:
All strands or prebonded tips are used to add length or color to your existing hair.
Prebonded Hair Extensions are available in Fusion or I-tips. Fusion Hair can be directly applied to your existing hair by fusion of heat to keratin. Fusion hair extensions are available in Flat Tip, U-Tip, V-Tip and Nail Tip. I-tips are a type of strand extension in which the end, I-tip, resemble the end of a shoelace. This long narrow cylinder-shaped strand extension is used with a round tube or micro ring. Both a strand of hair and the strand extension are fit into the micro ring and fastened.

Clips

Clip in Extensions:
Clip in hair extensions are the easiest way to add length, volume and color to your hair. Clip in products are a great alternative to traditional methods of installation and give you the ability to change your appearance immediately.

Closures & Frontals:
Closures and Frontals are small lace pieces that are designed to finish your look. They can be used to develop your style and blend well with most wefted hair selections.
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